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language: English, abstract: This report analyses the external
and internal business environments that could be the cause of
the ethical lapses; giving steps towards mitigating the lapse.
Ethical issues and compliance are a challenge facing Bank of
America. Ethical issues affect all the stakeholders in a given
business. There has been a perception that the financial
institutions across the world tend to be more unethical than any
other forms of business. This perception could be justified by the
issues facing Bank of America. Complaints of constant lapses in
the ethical culture of the bank are rife. The most recent ethical
scandal was where the bank is accused to be only interested in
short-term returns and not paying attention to the products that
are suitable for customers. According to Mujtab (2010:23), the
implementation of the Payment Protection Insurance by the
Bank of America is an unacceptable measure in respect to the
Finance Act (2001). This insurance...
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Undoubtedly, this is the best function by any writer. This really is for those who statte there was not a really worth
reading. Its been written in an exceptionally basic way which is merely right aAer i finished reading through this book
by which really transformed me, change the way i really believe.
-- Dr . Deonte Ha m m es DDS-- Dr . Deonte Ha m m es DDS

A very great pdf with lucid and perfect explanations. It really is rally interesting throgh reading time period. You wont
really feel monotony at at any moment of your own time (that's what catalogs are for about in the event you question
me).
-- K esha un Schneider-- K esha un Schneider
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